


Multi-channel 
Fundraising
Neil E. Stanglein, Director of Development 
Raenee Patterson, Assistant Director of Development
Delta Zeta Foundation



Overview 
• Delta Zeta Foundation staff structure
• Vendor partnerships

• 2017 – June 2022
• July 2022

• Annual Fund strategy and calendar



Kick Off Appeal 

Mail Date # Mailed Number of Gifts
Dollars 
Raised

8/24/2018 13,172 296 $24,027.36

8/30/2019 9,963 278 $36,200.08

9/16/2020 3,799 319 $37,820.02

8/30/2021 3,925 165 $14,849.00



Kick Off Appeal Audience & Strategy FY21

• USPS Audience – 3,799
• Top 101 Donors
• 80/20 donors
• Donors who gave $50-$199
• Donors who gave $1-$49

• Email Audience
• 3,200 – alumnae under 30

• Strategy
• Significantly 

reduced mail count
• Introduced follow up 

email 



Follow Up Email 
• Initial goal: send 2-3 

weeks after letter hit 
mailboxes

• Plain text email with 
video; included a give 
link

• Letter: Shared 
values/sisterhood

• Video: Interview with 
Past National Officer



FY22 Kick Off Letter
• Same strategy followed 

as FY21
• 200 more letters (cost 

increased slightly)
• QR code introduced
• Envelope design 
• Sent at “usual” time 



Tax Statement 

Date
Number 

Sent
Number of 

Gifts
Dollars 
Raised

1/31/2019 3,441 172 $17,427.06
1/29/2020 3,210 155 $23,038.00

1/29/2021 2,970 172 $19,274.00

1/31/2022
1,540 

(email)         

218 $27,491.002/3/2022
1,462 

(USPS)



Tax Statement Design 



Tax Letter Emails



Tax Letter Emails



Tax Statement Segments
• Email Segment

• Initiated 2000 or later
• Gifts less than $100 and LTG less than $250 (regardless of initiation date)
• Only gift was to Founders Day Challenge (regardless of initiation date)

• Three gifts from this segment 

• Mail Segment
• Initiated 1999 or later
• Gift more than $100 and LTG more than $251
• Businesses
• No email address
• 166 gifts – Ask; 39 from No Ask

• (Undergraduates who give to the 1902 Loyalty Society do not receive a tax letter). 



Parents Appeal

Date # Sent
Number of 

Gifts Dollars Raised

3/1/2019 15,657 170 $21,669.00

2/3/2020 14,852 112 $12,960.00

2/8/2021 14,327 210 $26,314.00

3/14/2022
Email:14,265 

Mail: 200 171 $23,308.16



FY20 – FY21 Parents Appeal Updates
• USPS Segment
• Email Segment
• Authors
• Follow up email 



FY21 Parents Appeal



FY21 Parents Appeal Email



FY21 Parents Appeal Email



FY21 Parents Appeal Video



FY21 Parents Appeal Follow-Up Email



Delta Zeta Foundation Stewardship
• Amounts
• Use of Foundation Trustees and Staff
• CauseVids



What’s next? 
• Moving more annual fund in-house
• Online giving 

• Paper thank yous
• Overall communication calendar (Sorority and Foundation)



• Neil Stanglein, Director of 
Development

• nstanglein@deltazeta.org

• Raenee Patterson, Assistant 
Director of Development

• rpatterson@deltazeta.org 


